
Mark J. Montano
Assistant General Counsel

Wa Hand Delivery

Marlene H. Dortch
Secretary
Federal Communications Commission
445 Twelfth St., S.W.
Washington, DC 20554
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October 31,2013

Re:

ilo. o{ c.pf,i *u- 0 +?
$st ASCDI

1320 North
9'h Floor
Arlington, YA 22201
(703) 35 1-3058 (telephone)
(703) 35 I -36s5 (facsimile)
E-mail: markj.montano@verizon.com

W
Courthouse Road

u,*W*^

connect America Fund,wc Docket No. 10-90; Lifeline and Link up Reform,
et al., WC Docket No. 11-42

Dear Ms. Dortch:

Enclosed for filing please find Verizon's 2012 FCC Form 481s pursuant to 47 C.F.R. $
54.313. Some of the materials in this filing contain confidential information. We are filing
herewith the appropriate number of copies of the public version of the filing.

Please date-stamp the extra copy of this letter and return it to the individual delivering
this package.

All inquiries relating to access to any confidential information submitted in this filing
should be addressed to the undersigned.

Thank you for your assistance in this matter.

Sincerely,

/s MarkJ. Montano

Enclosures
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Before the
FEDERAL COMMT]NICATIONS COMMISSION

Washington, D.C. 20554

Amephd/Fflss

In the Matter of

Connect America Fund

Lifeline and Link Up Reform

WC Docket No. 10-90

WC Docket No. 11-42

eer 01 tr0r$
.*#flTttrgffi,Hm&'ur

REQTIEST FOR CONFIDENTIAL TREATMENT

Verizon requests that the portions of its Forms 481 pertaining to network outages

and complaints be granted confidential, non-public treatment pursuant to Sections 0.457

and 0.459 of the Commission's ru|es,47 C.F.R. $$ 0.457, O.45g,and related provisions

of the Freedom of Information Act ("FOIA"), including 5 U.S.C. $ 552(bX4)

(..Exemptio1-4"). Form 481 contains information regarding Verizon's network outages

and steps Verizon has taken to prevent similar situations from recurring. Release of such

information would supply a roadmap enabling wrongdoers to identify and target network

vulnerabilities or undermine network safeguards that could impair the public's ability to

call 9-1-1 in an emergency, contrary to the Commission's objectives and the public

interest. In addition, the documents contain confidential information about the

complaints that Verizon receives from its customers that is not customarily disclosed to

the public or made available within the telecommunications industry. Information in

support of Verizon's request for confidential treatment pursuant to Section 0'459(b) of

the Commission's Rules,47 C.F.R. $0.459(b), is provided below.

REDACTED FOR PUBLIC INSPECTION



I. VERIZON'S FORMS 4Sl SATrSFY TIIE REQUIREMENTS OF S 0.459
OF TIIE COMMISSION'S RULES

The material for which Verizon seeks confidentiality falls squarely within the

requirements of Sectiono.459 of the Commission's rules. As demonstrated below,

Verizon has satisfied each of the elements of Section 0.459, and disclosure of this

information would result in competitive harm to Verizon.

(l) Identiftcation of the speciftc information for which confidential treatment is

sought. Verizon requests confidential treatment for the portions of Forms 481 required

by 47 C.F.R. $ 5a.313(a)(2) and (4). The Forms bear the legend "Confidential - Not for

Public Disclosure" in the footer. The specific information falls into two categories: (1)

information pertaining to network outages and (2) information pertaining to customer

complaints.

(2) Identification of the Cornmission proceeding in which the infonnation was

submitted, or a description of the circurnstances giving rise to the submission. The

information is required to be produced annually by 47 C.F.R. g 54.313(a). The

proceedings are WC Docket No. 10-90 and WC Docket No. 11-42.

(3) Explanation of the degree to which the information is commercial or

financial,orcontainsatradesecretorisprivileged. Theinformationforwhich 1' ;;;1.',;.i

confidentiality is requested is "commercial"l in nature. The information is "confidential"

in that it "would customarily not be released to the public."2 The courts have elaborated

that material "is 'confidential' . . . if disclosure of the information is likely to have either

I 
See Board of Trade of the City of Chicago v. Commodity Futures Trading

Comm'n,627 F.2d392, 403 &n.78 (D.C. Cir. 1980) (courts have given the terms
"commercial" and "financial," as used in Section 552(b)(4), their ordinary meanings).

2 Critical Mass Energy Project v. NRC, 97 5 F.zd 87 l, 873 (D.C. Cir. 1992)
(citing the Senate Committee Report).
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of the following effects: (1) to impair the government's ability to obtain necessary

information in the future; or (2) to cause substantial harm to the competitive position of

the person from whom the information was obtained."3 Both of these considerations

apply in this instance, as further explained in point (5) below'

(4) Explanation of the degree to which the information concerns a service that

is subject to competition. All of the services provided by Verizon are subject to intense

competition.a

(S) Explanation of how d.isclosure of the information could resuk in substantial

competitive harm. If the information were publicly available, it would potentially

encourage and facilitate wrongdoers interested in disrupting Verizon's networks and

impair the public's access to Public Safety Answering Points (PSAPs) via 9-1-1 calls'

Specifically, making any of this information publicly available would aid wrongdoers in

identifying network wlnerabilities and devising tactics to circumvent Verizon's network

protections. Moreover, access to this information would enable wrongdoers to delay

identification of and response to network events and could thereby increase the time

required for Verizon to restore service to the public'

3 Nat:l Parks and Conservation Ass'nv. Morton, 498F.2d764,770 (D.C' Cir'

t974) (footnote omitted); see also Critical Mass Energy,975F.2d at 873.

o S"r, e.g., Verizon Communications Inc. and MCI Inc. Applications for
Approval of Traisfer of Control,Memorandum Opinion and Order, 20 FCC Rcd 18433'

{^105 (2003) ("intermodal competitors, including facilities-based VoIP and mobile

*iret"rs providers, are likely to capture an increasing share of mass market local and long

distance 
-services."), 

![64 ("there are numerous categories of competitors providing

services to enterprise customers. These include interexchange carriers, competitive

LECs, cable companies, other incumbent LECs, systems integrators, and equipment

vendors."); ,r, oiro Implementation of Section 6002(b) of the Omnibus Reconciliation

Act of 1993; Annual niport and Analysis of Competitive Market Conditions With Respect

to Cimmercial Mobile Services, Thirteenth Report, 24FCC Rcd 6185 (2009)'

3
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Confidentiality also is essential because disclosure of such information, in

addition to harming the public, would seriously injure Verizon's competitive position.

Network reliability is a key selling point for Verizon's customers. Disclosure of

information that would enable wrongdoers to degrade or disrupt Verizon's networks even

modestly, much less catastrophically, could erode customer's confidence in the reliability

of Verizon's network or lead them to change carriers. Likewise, the disclosure of

information pertaining to the number of customer complaints would harm Verizon's

competitive position.

(6) Identiftcation of any measures taken by the submitting party to prevent

unauthorized disclosure. The information for which Verizon seeks confidential

treatment is information that Verizon does not customarily release to the public. Verizon

also limits the intemal circulation of this information to only those with a need to know.

Consistent with47 C.F.R. $ 0.459(a), the items for which confidentiality is

requested are being submitted with, and are covered by, this request. This request for

confidentiality - as well as the documents subject to this request - are being filed in hard

copy and/or electronic copy.

(7) Identificalion of whether the information is available to the public and the

extent of any previous disclosure of the information to third parties. The documents

and information for which confidentiality is sought are not made available to the public

and have not been disclosed to third parties, except to those entities identified in 47

C.F.R. $ 54.313(i). For those disclosures, Verizon has requested confidential treatment

by the entities for the same information.
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(8) lustification of the period during which the submitting party asserts that

material should not be available for public disclosure. Given the sensitive nature of the

information for which confidentiality is requested, the prospect of serious competitive

harm, and the security and public safety concems that could arise from disclosure,

Verizon requests that confidential treatment apply indefinitely.

II. CONCLUSION

For these reasons, pursuant to Sections 0.457 and 0.459 of the Commission's

Rules, Verizon requests that the portions of Form 481 relating to network outages and

customer complaints be treated as confidential under the Commission's rules and

precedent and withheld in their entirety from public inspection, and that any distribution

of them within the Commission should be limited to a "need to know" basis. ln the event

that any person or entity requests access to the documents or seeks to make any or all of

them part of the public record, Verizon requests to be notified immediately so that it can

oppose such request or take other action as necessary to safeguard its interests and the

interests of consumers.

Michael E. Glover
Of Counsel

Verizon
1320 North Courthouse Road
th Floor
Arlington, YA2220L

Respectfully Submitted,

/s Mark J. Montano
Christopher M. Miller
Mark J. Montano
Verizon
1320 North Courthouse Road
gft Floor
Arlington, YA2220l
(703) 3s1-3058
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vERrzoN (CALIFORNIA)

fGTE - 5423L9
fContel - 542302
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l.

542379

<010> Area Code
VERIZON.CA (GTE)

Name
20L4

<020>

<030>

Year

Fixed

Mobile

F-unctionality'lnE-tnergencysituations

BuzacotE

Fedenal Communlogtlons mmhslon

<o3s> contactrglgp!91!-Il[?i1*,"o,nor,.,,n".oror'o'-"t-"" 9ffieeelh0t0ffiEl
Number ot the persol

' 
'1u'buzacott@verizon'con<039> Contact Email Address:

in data line
Email ot the

<1OO> service Qualiry lmprovement Reporting
( c o m P t ete otto c h e d w o t ksh eet )

( c o m plet e a tto ch e d w o t k h e et )

<2OO> Outage Reporting (voice)

<210>

<300>

<310>

<320>

<330>

<400>

<410>

<420>

<430>

<440>

<450>

Service Quality Standards & consumer Protection Rules Compliance (check to indicote @ttificdtionl

(oftoched d5ililtive docudent)

(.heck to indicote certificotion)

( otloched desdiPtive documfr t)

( @ m Ple te o tto ch e d w d k sh eet)

( cofr Ptete otbch ed wotkheet)

( conr,lete dttdched w o*sh eet)

(if ye|, conllete dttuched wo*sh@t)

(check to indicote certificotion)

( otloch descti7tive doc ufr fitt

(if not" che.k b indicote certifrcdtion)

( c o m Pl et e d tto ch e d w o t ksh e et )

( comllete otuched wo*sheet)

Contact Name: Person USAC should contact

wlth questions about this oara

Unfulfi lled Service Requests (voice)

Detail on AttemPts (voice)

Unfulfilled Service Requests (broadband)

Number of Complaints per 1'oo0 cuslgmers (voice)

Number of ComPlaints Per f 
'OOO 

t@

( otto ch d 2 sc t i1ti v e d oc u m e nt )

( ofto ch d 6ct i Ptiv e d oc u fr e n t)

<500>

<510>

<600>

<610>

<700>

<1to>
<800>

ffi
Company Price offerings (broadband)

ffi:il'::.T[:;lu",iii,l,ln*"" @ O
voice Services Rate Comparability

ffio;
<900>

<1000>

<1010>

<1100>

<1110>

<1200> Terms and Condition for Lifeline Customers

Price cap carriers, Proceed to Price caD AddrttpEa] Dgggrqgqlation worksheet

tnctuding Rote-of-R"turn couirffiilfr6i,i," cop Locol Exchonn"'o'i,'n!,r*^rn 
te@rtificotion)

<2000>

<2@5>

<3000>

<3005>

( con Pl e te ottu c h e d w o t kh e et )

Rate of Return Carriers, Proceed to 
cktoindicoteceftilicotion)

( comllete ottached w o*sheet)
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<o1o> studv area code 542379

<o1s> studv Area Name vERrzoN-cA (GTE)

<O2O> Pro€ram Year 20r4

<o3o> contactName-PersonUsAcshouldcontactreeardinrthisdata a1m J' Buzacott

<035> contactTelephoneNumber-Numberofpersonidentifiedindataline<O3O> 202-515-2595

<o3g> contactEmailAddress-EmailAddressofoeEonidentifiedindataline<o3o> a14'buzacoEt@verizon'com

TO BE COMPTETED 8Y THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAL REPORTING ON ITS OWN BEHATF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certlly that I am an officer ofth. reportlng €ril€f my responslbllltles lnclude ensurlnt thc accuacy ofthe annual teportlnt requirements for unhreEal seruice support

eclplents; and, to the best of my knowledge, th€ Informatlon reported on thls form and ln any attachments ls accurate.

{ameof Reoo.tinqcarrier: vBRrzoN-cA (GTE)

;icnatureofAuthorizedofficer: CERTTFTED omrNE Date Lo/rr/20!3

)rinted name of Authorized officer: Robert Mutzenback

"itle or oosition of Authorized otficer: Assi6tant qonErolLe!

leleohone number of Authorized officer' 90 5 - 5 59 - 3 924

;tudvArea code of Rercrtint carrier: 542319 Filing Due Dateforthisform: L0/rs/20!3

PeEons willfully making fals stat6m€nts on thls form €n be punish.d by fine or forfeiturc under the Communiatlons Ad of 1934, 47 U.S.C. 55 502, 503(b), or fine or imprisonment

underTitl€ 18 ofthe united States code, 18 U.s.C. I 1001.



Area Code

ERIZON-CA (GTE)
Area

Yeat 20!4

Alm J. BuzacottContact Name -

T in data line <o3o> 202-5L5-2595

TO BE COMPLETED By THE REPORT|NG CARR|ER, lF AN AGENT rS FltlNG ANNUAT REPORTS ON THE CARRIER'S BEHAtf:

Certification of Officer to Authorize an ASent to File Annual Reports fot CAF or Ll Reciplents on Behalf of Reporting Carrier

rted on bchalf of the Eportlno erd€r.

ce]tl'ythatlamano,ficerortnenpiIiiiTamer;.rryropmstoittuelInctuoeensurlngtieaccuncyofthe.nnualdat.repo]tlngruqulre[EIrbprcvidedtotheautlro]ized
t; and, to ore bert of flry tnowlsdgo, the nport .nd dat prevlded to the authodad agent l! accuab.

,lame of Authorized Agent:

,lame of Rercrting Carrier:

;iqnature of Authorized Officer:

)rinted name ofAuthorized Officer:

litle or Dosition of Authorized Officer:

t.lebhone number of Authorized Officer:

Date:

persons willfully making false iatements on this form can be puntshed by fine or forfeiture under the communications Act of 1934, 47 u.s.c. 5$ 50a 503(b), or line or imprisnment

underTitle 18 ofthe united states code. 18 u.s.c. 5 1001.

TO BE COMPLETED EYTHE AUTHORIZED AGENT:

Certificatlon of ASent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

icesupportrcGlplentsonb€h.rofthereportln8Gani€r;lhavep'did€d

he d;ta rcported hereln b.sed on data puided by the reportlnt 6rrler; and, to the best of my knowledgc, the lnformation r€ported hercin B acurate'

,lame of Reporting Carrler:

,lame ofAuthorized Agent or Employee of Agent:

iignature of Authorized Agent or Employee of Agent:

,rinted name of Authorized Agent or Emplovee of Agent:

:itle or position of Authorized Agent or Employec ofAgent

Telephone number ofAuthorized Agent or EmPloyee ofAgent:

Filinr Due Date for this form:

Date:

REDACTED FdH,?UBLIC INSPECTION



Attachments

REDACTED F@R,AUBLIC INSPECTION
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Verizon has identified no service order requests for voice service that were unfulfilled. Verizon does not

include as unfulfilled service requests those requests for service outside its ILEC footprint.

Requests for residential voice service in new developments are handled on a case by case basis. ln

general, Verizon will first evaluate whether the site is eligible for fiber deployment. lf so, fiber will be

extended to the new development. lf a copper extension is required, developers are given the option to

pay for Verizon copper extensions into new phases of development. lf the developer declines to extend

services, Verizon does not place facilities for new growth in the development. Verizon adheres to

relevant state regulations, if any.

REDACTED FOR PUBLIC INSPECTION



Date: LO/8(2OL3

Name of companies covered by this Certification: GTE California

l, Margaret Serjak, certify that I am an officer of each of the Verizon entities listed above and, acting as

an agent of these companies. Verizon has established operating procedures designed to comply with

applicable consumer protection rules. Verizon is subject to service quality requirements in many states

and complies with their related duties, which, depending on the state, may include periodic

performance reporting, the implementation of improvement plans and monetary payments if the

reported performance does not meet applicable standards.

Name of signatory: Margaret Serjak

Title of signatory: Region President, California

REDACTED FOR PUBLIC INSPECTION



Date: 70l8l2Ot3

Name of companies covered by this Certification: GTE California

l, Margaret Serjak, certify that I am an officer of the reporting carrier and that my responsibilities include

ensuring compliance with the requirements of 47 CFR 54.202(aX2) that the carrier be able to function in

emergency situations. Specifically, the reporting carrier has a reasonable amount of back-up power to

ensure functionality without an external power source, is generally able to reroute traffic around

damaged facilities, and is capable of managing traffic spikes resulting from emergency situations. I

certify that the carrier is able to function in emergency situations as set forth in section 5a.202(al(21.

Name of signatory: Margaret Serjak

Title of signatory: Region President, California

REDACTED FOR PUBLIC INSPECTION


